kg
% enterprise
% europe
* *network
*ox k™

EEN Kosovo

A Year of Unprecedented Growth and Impact
(July 2025-June 2026)

Newsletter '
July 2026

) I
[ 3

. o

— R
Shmé\ oouxo&;&cumun >//]‘\\ STIKK

y




* europe

* pﬁllﬂdi §

Ly

Jeqw®

S ——

—

Dear Enterprise Europe Network osovo ollow

"REA alongside STIKK and the Kosove Cham of Commerce, has

is our pleasure to share this special edition of our n let
Kosovo’s SME ecosystem. Over the past twelve months, - EEI

exceeded its targets to help our businesses innovate and compete internation:
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This year E been deflned by unprecedented scale and success. There were
specialized services and supported 107 companies through intensive Netwo
achieving-a remarkable 356.7% of our-initial target. The impact of thi

to our latest survey, businesses working with E eported a 100%o sati
increase in turnover, and the creation or safeguarding of 116 jobs

From the high-tech energy of KosICT 2025, to the transnational nh ctivity of the BA
Festival 2026 in Tirana, EEN Kosova facilitated hundreds of 2 fneetlngs and sed]re\

the launch of the new hub, www. eenkosovo eu, that has already welcomed over 18,450 vis i}r\
growth opportunities. '

As per the advanced lay of a strong foundation for the 2025-2028 implementation period, let’s use this
opportunity to invite you to dive into the details of these achievements and see how EEN Kosovo is
driving the green and digital transitions for a more competitive future.

107 25 12 CAPACITY
PERSONALISED INTERNATIONAL BUILDING
H‘GHL‘GHTS SME SUPPORT B2B EVENTS EVENTS

116 Jobs Created gimip
or Safeguarded g

15% Average =l
Cost Savings =;

88 402
ACHIEVEMENT KOSOVO PARTICIPANTS
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Between July 2025 and June 2026, the
Enterprise Europe Network Kosovo successfully
implemented 25 international B2B matchmaking
and brokerage events. These activities engaged
170 participants from Kosovo, providing a
critical platform to expand access to global
markets and enhance cross-border cooperation
in sectors such as ICT, manufacturing, the green
economy, and creative industries.

The network’s matchmaking strategy was
anchored by two major flagship events that
fostered regional and international
connectivity:

o KosICT 2025 (*'Decode Everything'): Held
in Prishtina, this technology festival attracted
2,798 participants and 208 companies. It
featured an EEN-branded B2B
matchmaking area and an Investors Pitch
that secured €30,000 in investment for three
early-stage startups- marking three distinct
partnering achievements.

o BALKONNECT Festival 2026: This
regional innovation platform in Tirana
involved 21 partner organisations from

The consor
extended ' through
including
Match4Indus urkive
Brokerage Event (Spain),

REEN 2026 (Austria
significant strengthe
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Inaddition to ‘physical events, the netwo
maintained a strong digital presence to facilitate

~

ongoing international partnerships:

o Published Opportunities: The consortium
published numerous business cooperation
profiles for Kosovo companies, including Al-
driven performance platforms, boutique
cybersecurity firms, and healthy dried fruit
snack producers seeking international
distributors.

o Expressions of Interest (Eols): The network
managed multiple Eols, connecting local
firms with international partners in Medtech,
solar energy, and industrial digital
infrastructure.

These initiatives culminated in 12 partnering
achievements (10 business and 2 technology)
during the reporting period. Their impact is
reflected in the EEN Impact Survey, which
showed that supported SMEs achieved an average
27% increase in turnover and a 100%
satisfaction rate with the network’s effectiveness
in facilitating international market entry. This
work has laid a strong foundation for the
continued integration of Kosovo SMEs into the
European Single Market.



The capacity-building efforts of the EEN Kosovo
Innovate consortium were designed to enhance

the technical skills, investment attractiveness,
and EU-readiness of local businesses through a
combination of regional outreach and specialised
technical training.

Regional Outreach and EU Funding (402
Participants)

The consortium successfully engaged 402
participants through 10 specialised workshops
and information sessions focused on integrating
Kosovo SMEs into the European Single Market.
Key activities included:

o Regional  Workshops: Information
sessions in Prishtina (36 participants),
Mitrovica (34 participants), and Gjilan
(15 SMEs) provided practical guidance on
the EU Single Market Programme

ternational Marke
ession on
opportunities a
ocusing on trade

Specialised Technical Training for
Resilience

Beyond general information sessions, 26 trainees
completed two intensive programmes focused on
business resilience:

o Cybersecurity Training: 12 SMEs
participated in a programme that translated
technical risks into practical business
actions. The  training addressed
vulnerabilities such  as  phishing,
unpatched systems, and insecure remote
access, while promoting multi-factor
authentication, secure data backups, and
other cybersecurity best practices.

o Sustainable Tourism Training: 14
participants completed a programme
comprising six specialised modules



covering Risk Management,

Fou ervices; . Manage
Visitor Flows, and Diversified

Offerings.
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In-Depth Investor Readiness (IRS

Platform)

A core pillar of the consortium’s capacity-
building strategy was the EU/EIC
Investor Readiness ScoreCard (IRS), a
tool designed to help innovative SMEs
attract private investment and prepare for
the European Innovation Council (EIC)
Accelerator.

Scale of Engagement: Across two
workshops (December 2025 and January
2026), 60 innovative SMEs received
training on the IRS platform.
Methodology: Participants learned to
conduct online self-assessments using a
structured investment readiness
framework.

oviders received
egal and institutional

Building Advisor Capacity

To ensure long-term sustainability, the
consortium also strengthened the business
advisory ecosystem. A Training of Trainers
(ToT) programme engaged 18 consultants,
equipping them with the expertise to support local
SMEs in accessing Horizon Europe, Digital
Europe, and Creative Europe funding
instruments.



KosICT 2025, held on 10-11 October 2025 at
Tech Park Prishtina, reaffirmed its position as
Kosovo's leading technology festival and one of
Southeast Europe's most influential ICT events.
Organized by STIKK - Kosovo ICT Association,
the festival brought together entrepreneurs,
startups, investors, policymakers, researchers, and
technology leaders under the inspiring theme
"Decode Everything."

As the official opening event of the OctoberTech
Kosova season, held under the patronage of the
Office of the Prime Minister, the festival attracted
an impressive 2,798 participants representing 208
companies, alongside 47 international and
regional speakers, 37 exhibitors, and 50 young
developers participating in the Future Developers
Corner.

The programme combined high-level discussions
with practical business opportunities through its
Main Stage, Developers Stage, Innovation Fair,
Investors Pitch, Future Developers Corner, and
dedicated Enterprise Europe Network (EEN)
B2B Matchmaking Area. Together, these
activities created an ecosystem where innovative
ideas evolved into business partnerships,
investment  opportunities, and international

collaborations.

~ businesses expand internationally

(0]
platforms  for the Enterpri
Kosovo, showcasing how \
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Throughout the festival, 196 companies
tailored information on EU funding programmes
innovation  support  services,  digita
transformation, and cross-border business
cooperation. Dedicated workshops and advisory
sessions introduced SMEs to opportunities
available through the European innovation
ecosystem while strengthening their readiness for
international markets.

A major highlight was the Investors Pitch, where
12 innovative startups presented their business
ideas before international investors. Three
startups—Hamatics, Foton, and Planomate—
successfully secured €30,000 in investment,
representing three significant EEN partnering
achievements that demonstrated the tangible
impact of combining investment readiness with
international networking.

The festival also featured the official EEN B2B
Matchmaking Event (BE20250825002), enabling
structured meetings between startups, SMEs,
investors, and international business partners.
These matchmaking activities strengthened
collaboration, generated new commercial
opportunities, and further positioned Kosovo's
digital sector within the European innovation
landscape.

Beyond the immediate results, KosICT 2025
reinforced EEN Kosovo's long-term mission of
supporting SME  competitiveness,  digital
transformation, internationalisation, and
sustainable economic growth.




On 21-22 May 2026, the BALKONNECT
Festival transformed the iconic Piramida of
Tirana into a vibrant hub of entrepreneurship,
innovation, investment, and regional cooperation.
Powered by Prishtina REA with the strategic
support of the European Bank for
Reconstruction and Development (EBRD) and
Enterprise Europe Network Kosovo, the festival
further strengthened its reputation as one of
Southeast Europe's premier innovation platforms.

The event was organized in collaboration with 21
partner organisations from 14 countries,
demonstrating the strong international commitment
to fostering business cooperation across the
Western Balkans and Europe.

A Dynamic Platform for Innovation

The two-day programme featured 58 speakers,
moderators, and experts, delivering 7 keynote
panel discussions, 14 thematic sessions, and 3
specialised masterclasses. Discussions explored
critical topics including startup growth, investment
readiness, digital transformation, sustainability,
innovation ecosystems, and international business
development.

Alongside the conference programme, participants
benefited from dedicated networking areas, SME
exhibitions, and a startup pitching competition
organised with Keiretsu Forum Southeast
Europe, giving emerging businesses valuable
exposure to investors and strategic partners.
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251 onsite B2B meetings
Approximately 381 combined onsite and
online matchmaking meetings
Six partnership agreements
Three Memoranda of Understanding
(MoUs) signed between innovative
startups

o Numerous follow-up discussions leading
to future collaboration opportunities

These achievements demonstrate the growing
importance of regional networking platforms in
helping SMEs identify international partners,
attract investment, and expand into new markets.

Strong Participation from Kosovo

Kosovo was strongly represented, with 99
participants attending both onsite and online.
Delegates included startups, SMEs, investors,
business support organisations, public institutions,
and innovation stakeholders who actively
contributed to discussions, networking activities,
and business meetings.

Their  participation  strengthened  Kosovo's
visibility within the regional innovation ecosystem
and created new opportunities for international
cooperation, investment, and  technology
partnerships.
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~From high-impact matchmaking and-international” partnershi inve
advisory-services, the Enterpri e Network Kosov sinn
year of results, helping-Kosovo businesses be re competitive bette
global markets. 7 >

By the Numbers

88 achievements delivered

76 advisory achievements [ [ /
12 partnering achievements (10 business, 2 technology) [ 1]/ /F\
82 accepted action plans / | ||| : N
71 completed services || N
82 SMEs supported & \
14 international partnership opportunities published NS
18 Expressions of Interest (Eols) managed ‘
11 success stories showcasing SME growth and innovation
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Creating International Business Opportunities

EEN Kosovo continued to open doors for local companies by publishing 14 international business and
technology partnership profiles, promoting innovative solutions ranging from Al-powered workforce
management, cybersecurity, digital healthcare, and smart manufacturing to healthy food products and
hospitality technologies. These opportunities connected Kosovo SMEs with potential partners across Europe
and beyond.

The network also managed 18 Expressions of Interest (Eols), linking Kosovo businesses with organisations
in sectors including MedTech, renewable energy, industrial digital infrastructure, advanced
manufacturing, Al, and Horizon Europe research projects, significantly expanding international
collaboration opportunities.

Delivering Measurable Business Impact

The consortium achieved 88 measurable results, including 12 successful international partnerships and
76 advisory achievements supporting SME growth, innovation, sustainability, digitalisation, export
readiness, and access to EU funding.

Prishtina REA delivered 84 achievements, facilitating partnerships across Kosovo, Albania, Turkiye,
Slovenia, Spain, and other European countries while supporting SMEs in energy efficiency, tourism,
digitalisation, and internationalisation.

Meanwhile, STIKK generated €30,000 in private investment for three innovative Kosovo startupsthrough
the KosICT 2025 Investors Pitch, demonstrating the power of combining investor readiness with EEN
matchmaking services.



Supporting SMEs Every

— Throughout the reporting period, EE

services, and supported 8 tomers gh-pers
consortium successfully delivered services to five ot
collaboration across the European network.

Success Stories That Inspire

The consortium published 11 success stories highlighting the real i

w_\

Three stories showcased how,startups,_ar]q »@VI strengthenec
international partnerships, and increased visibility through the BA

Another eight stories demonstrated how businesses ifhpfo ed energy efficiency, reduced opera
and-implemented 1SO 50001 Energy Management Systems through the EENergy Programmn
that sustainability and competitiveness go hand in hand. ‘ '/\

EEN Kosovo continues to transform ambition into opportunity- hélﬂlné |nnovat|ve busmes
connect internationally, and compete successfully in the European Slngle Market.
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A Digital Gateway to Europe\‘

A major milestone was the launch of the official
EEN Kosovo website (www.eenkosovo.eu)-a
modern digital hub providing businesses with
direct access to advisory services, international
partnership opportunities, EU funding information,
B2B events, success stories, investment readiness
tools, and learning resources.

The platform quickly became the central point of
contact for Kosovo SMEs, recording impressive
performance over its first year:

18,450 website visitors

24,980 user sessions

92,600 page views

16,780 unique visitors

4 minutes and 35 seconds average session
duration

o 34% bounce rate

of O JO O O

These figures reflect the growing demand for
reliable information and personalised support for
businesses seeking to innovate, internationalise,
and access European opportunities.

205 Social Media Posts. 260,000
Impressions. One Stronger
Business Community.

EEN Kosovo maintained an active presence across
Facebook and LinkedlIn, ensuring continuous
communication with SMEs, entrepreneurs,
institutions, and international partners.

During the reporting period, the consortium
published an impressive 205 social media posts,
generating over 260,000 impressions and
approximately 10,500 engagements, while
increasing its online audience by up to 18%.

e communication campaig
o 5lp dj ct promotion posts

43 fundlng calls andBU
~ opportunities

\
35 B2B matchmaking prom

O
o 26 event promotions W
o 30 post-event highlights e
o 20 newsletters, success stories, and
training updates
Funding — opportunities  proved particularly

successful, achieving engagement rates exceeding
5%, demonstrating strong interest from Kosovo's
business community in European programmes and
international cooperation.

Bringing Europe Closer to
Kosovo Businesses

To ensure SMEs fully understood the opportunities
offered through the Enterprise Europe Network,
Prishtina  REA launched a nationwide EEN
Kosovo Awareness Campaign, introducing
businesses to free advisory services, EU market
opportunities,  innovation  support,  digital
transformation, sustainability, intellectual
property, and public procurement opportunities.

The campaign significantly increased awareness of
EEN services while encouraging more companies
to engage with European markets and funding
programmes.

Sharing Success Stories That
Inspire Growth
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showcase tangible business impa

‘During the yea N-Kosovo published:

~ o 3 official newsletters
o 10-news-articles and pre eleases
o 11 SME success stories i

o Dedicated coverage of the EEN Annual
Conference 2025

o Multiple case studies demonstratlng
successful internationalisation, investment
readiness, sustainability, and innovation
support.

These publications highlighted how EEN services
helped SMEs secure partnerships, improve
competitiveness, reduce energy costs, and access
new international markets.

Building Knowledge Through
Digital Learning

Recognising the importance of capacity building,
EEN Kosovo launched an online Learning
Platform featuring a series of instructional videos
that guide entrepreneurs through the EU Funding
& Tenders Portal.

The tutorials provide practical, step-by-step
guidance on:

Creating EU Funding Portal accounts
Finding funding opportunities

Searching for project partners

Navigating European funding instruments

o Of o Jo

This initiative has strengthened the readiness of
Kosovo businesses, researchers, and innovators to
participate successfully in European programmes.

EEN Kosovo in the Innovation
Ecosystem

E' al ,i!"
Strategic Media

and prepa ,c_iﬂ_r

The consortium a
Advisor Initiativ
startups to benefi
ocusea on Inve

internationalisatic

EEN Kosovo further expanded its reach tt
national  television appearances on RTK

presenting success stories and explaining how

SMEs can benefit from European programmes,
international partnerships, and business advisory
services.

These broadcasts strengthened public awareness
while reinforcing EEN Kosovo's role as the
country's leading support network for innovation,
entrepreneurship, and international business
development.

Communication That Creates
Opportunities

Behind every website visit, social media
interaction, newsletter, mentoring session, or
media appearance lies a common objective:
helping Kosovo businesses grow beyond
borders.

With 18,450 website visitors, 260,000 social
media  impressions, 205 communication
campaigns, and an ever-expanding network of
entrepreneurs and innovators, Enterprise Europe
Network Kosovo has demonstrated that effective
communication is far more than visibility, it is a
catalyst for partnerships, investment, innovation,
and sustainable economic growth.



N) Kosovo
continued- investing in-one of its greatest assets—
its people. Throughout the reporting period,-the
consortium significantly strengthened its advisor
capacity -through intensive European - training
programmes, strategic — networking, - thematic
working groups, and high-level participation in
Enterprise Europe Network governance and policy
discussions.

By continuously enhancing knowledge and
expertise, EEN Kosovo ensured that local SMEs
receive world-class advisory services, better
access to European markets, and stronger support
{o]§ innovation, internationalisation,
digitalisation, and investment readiness.

Professional Excellence in Numbers

o 10+ specialised EU Academy and EEN
training programmes completed

o 2 international training missions in
Brussels

o Participation in the EEN Annual
Conference 2025

o Representation in the EEN Steering &
Advisory Group (SAG)

o More than 60 international participants
engaged through a regional information
session

o Active membership in 7 Sectoral and
Thematic Groups

o 7 strategic Network representative roles
assigned for the 2025-2028 period

Investing in Knowledge to
Deliver Better Services

Throughout the year, EEN Kosovo advisors
completed a comprehensive programme of EU
Academy courses, specialised masterclasses,
investment readiness training, client journey
workshops, IT systems training, and trade
facilitation programmes.
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The continuous professional development o
advisors ensures that Kosovo businesses benefit

from advisory services fully aligned Withfﬁéﬂatest\ ‘
European standards and methodologies. '

Representing Kosovo at the
European Level

EEN Kosovo maintained a strong presence within
the European Network by actively participating in
major international meetings, including the
Enterprise Europe Network Annual Conference
2025, strategic governance meetings, and
specialised European workshops.

These engagements enabled the consortium to
exchange best practices, strengthen international
partnerships, influence future Network priorities,
and bring the latest European knowledge back to
Kosovo's SME ecosystem.

Driving Regional Collaboration

The consortium also organised a major
international  information  session  promoting
regional innovation and business cooperation,
attracting more than 60 participants from across
Europe. The event highlighted opportunities for
SMEs to access international partnerships,
innovation projects, investment opportunities, and
EU-funded programmes.
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Strengthening Exper
Europe

To ensure-continuous excellence,
actively participated in-seven specialisec

Enterprise Europe Network Sectoral and

Thematic Groups, focusing on: vy

journey

Digital Transformation feedback, a

Start-ups & Scale-ups
Internationalisation
Research & Innovation
Single Market
Sustainability

Digital Economy
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competitive future for Kosovo',.{\bus\
connecting local ambition with Europear
Participation in these expert communities enables g \
advisors to stay at the forefront of European ’ WS




Outstanding Client Satisfaction
and Business Results

The survey recorded 100% satisfaction with EEN
Kosovo services, including service quality,
responsiveness, and willingness to recommend the
network. These results reflect the strong trust and
value that Kosovo SMEs place in EEN support.

Participating companies reported:

o 27% average increase in turnover or
sales
15% average cost savings
116 jobs created or safeguarded

These outcomes demonstrate the direct
contribution of EEN Kosovo services to improved
business performance, operational efficiency, and
employment growth.

K

Expanding International
Opportunities for Kosovo
SMEs

Internationalisation remained one of the strongest
areas of impact. Through business matchmaking,
company missions, brokerage events, and
partner search services, EEN Kosovo helped
SMEs establish new connections, enter foreign
markets, and expand cooperation with international
partners.

Companies achieved successful market access and
business partnerships across:

o European Union markets
Other European countries
North American markets

EEN Kosovo continues to act as a bridge
connecting local businesses with global
opportunities.
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______The survey highlighted strong progres
areas essential for f iti
~ Companies reported improvements in:

in key

Ure compe eNess.

o Sustainable business practices and en
efficiency b —_—

o Digital solutions and business T~

transformation

o Innovation management and product
development

o Access to new financing opportunities

Through guidance and support, many SMES
successfully explored and accessed funding
opportunities under the Single Market
Programme (SMP) and other public and private
financing instruments.

Key Achievements at a Glance

85

Companies surveyed

100%

Client satisfaction and
recommendation rate

27%

Average increase in
turnover or sales

15%

Average cost
savings achieved

116

Jobs created or
safeguarded

,
The results of é 2025’-20?6\|‘rﬁp
confirm that El;vf | Kosovo is a key driver o :
growth and international competitiveness. By

providing  tailored  support, internati
connections, innovation guidance, and access to
financing opportunities, EEN Kosovo continuesto
help businesses overcome challenges, seize new
opportunities, and contribute to a more sustainable

and globally connected economy.

Together with Kosovo SMEs, EEN Kosovo is
building  stronger  businesses, creating
opportunities, and driving sustainable growth.
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The Futu re of Kosav

Busine

The next generation of successful businesses will be bU|It on innovatio
transformation, and global connections. EEN Kosovo is here to help co
and ideas into international opportunities. i

Whether you are a startup searching for your first investor, an innovative company looking ta e
established business aiming to enter European and global markets, E 0SOV0 prowes he € ..N

connections, and support needed to grow.

]I
Through personalised advisory services, access to European networks funding opportunities, mnovatl%m\

support, and international partnerships, EEN Kosova help Kosovo businesses become more competitive
resilient, and ready for the future.

Don’t wait for the future - build it with us.

Visit our web page www.eenkosovo.eu to:

Explore funding opportunities and EU programmes

Find international partnership opportunities

Access expert business support and market insights

Start your own Client Journey towards growth and global success

Let's shape the future. Follow us!
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http://www.eenkosovo.eu/

